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DISCLAIMER

The information contained in this presentation is solely for the purpose of familiarizing potential investors with CCC Intelligent Solutions Holdings Inc. (“CCC" or the “Company”). The information contained in
this presentation is summary information that is intended to be considered in the context of the Securities and Exchange Commission (“SEC”) filings of CCC and other public announcements that the
Company may make, by press release or otherwise, from time to time. The Company does not undertake any duty or obligation to publicly update or revise the forward-looking statements or other
information contained in this presentation. You should not view information related to the past performance of the Company or information about the market, as indicative of future results, the
achievement of which cannot be assured.

The information contained hereinis in summary form, does not purport to be complete and may be superseded in its entirety by any information made available to you after the date hereof, if any. Certain
information has been obtained from public sources. You acknowledge and agree that (i) the Company and its affiliates bear no responsibility (and shall not be liable) for the accuracy, fairness or
completeness (or lack thereof) of this presentation or any information contained herein or the use or misuse thereof except as required by law, (ii) no representation regarding this presentation is made by
the Company or its affiliates and (iii) the Company and its affiliates shall have no obligation to update or supplement this presentation or otherwise provide additional information except to the extent
required by applicable law.

Forward-Looking Statements. This presentation contains forward-looking statements that are based on beliefs and assumptions and on information currently available. In some cases, you can identify
forward-looking statements by the following words: “may,” “will,” “could,” "would,” “should,” “expect,” “intend,” “plan,” “anticipate,” “believe,” “estimate,” “predict,” “project,” “potential,” “continue,” “ongoing” or
the negative of these terms or other comparable terminology, although not all forward-looking statements contain these words. These statements involve risks, uncertainties and other factors that may
cause actual results, levels of activity, performance or achievements to be materially different from the information expressed or implied by these forward-looking statements. Forward-looking
statements in this presentation include, but are not limited to, statements regarding future events, goals, plans and projections regarding the company’s financial position, results of operations, market
position, product development and business strategy. Such differences may be material. We cannot assure you that the forward-looking statements in this presentation will prove to be accurate. These
forward looking statements are subject to a number of risks and uncertainties, including, among others, our revenues, the concentration of our customers and the ability to retain our current customers;
our ability to negotiate with our customers on favorable terms; our ability to maintain and grow our brand and reputation cost-effectively; the execution of our growth strategy; the impact of public health
outbreaks, epidemics or pandemics on our business and results of operations; our projected financial information, growth rate and market opportunity; the health of our industry, claim volumes, and
market conditions; changes in the insurance and automotive collision industries, including the adoption of new technologies; global economic conditions and geopolitical events, including the imposition of
trade tariffs, supply chain disruption and inflationary pressures; competition in our market and our ability to retain and grow market share; our ability to develop, introduce and market new enhanced
versions of our solutions; our sales and implementation cycles; the ability of our research and development efforts to create significant new revenue streams; changes in applicable laws or regulations;
changes ininternational economic, political, social and governmental conditions and policies, including corruption risks in China and other countries; our reliance on third-party data, technology and
intellectual property; changes in our customers' or the publics perceptions regarding the use of artificial intelligence; our ability to protect our intellectual property; our ability to keep our data and
information systems secure from data security breaches; our ability to acquire or invest in companies or pursue business partnerships; our ability to raise financing in the future and improve our capital
structure; our success inretaining or recruiting, or changes required in, our officers, key employees or directors; our estimates regarding expenses, future revenue, capital requirements and needs for
additional financing; our ability to expand or maintain our existing customer base; our ability to service our indebtedness; and other risks and uncertainties, including those included under the header "Risk
Factors”in CCC's Annual Report on Form 10-K, filed with the SEC on February 25, 2025 and in the Company's other filings with the SEC. The forward-looking statements in this presentation represent our
views as of the date of this presentation. We anticipate that subsequent events and developments will cause our views to change. However, while we may elect to update these forward-looking statements
at some pointin the future, we have no current intention of doing so except to the extent required by applicable law. You should, therefore, not rely on these forward-looking statements as representing our
views as of any date subsequent to the date of this presentation.

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 2
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DISCLAIMER (CONT'D)

Industry and Market Data. In this presentation, CCC relies on and refers to certain information and statistics obtained from third-party sources including reports by market research firms. CCC has not
independently verified the accuracy or completeness of any such third-party information. You are cautioned not to give undue weight to such industry and market data.

This presentation may include trademarks, service marks, trade names and copyrights of CCC, which are the property of their respective owners. Solely for convenience, some of the trademarks, service
marks, trade names and copyrights referred to in this presentation may be listed without the TM, SM, (C), (R) or TM symbols, but CCC will assert, to the fullest extent under applicable law, the right of the
applicable owners, if any, to these trademarks, service marks, trade names and copyrights.

Non-GAAP Financial Measures. This presentation includes certain financial measures not presented in accordance with generally accepted accounting principles in the U.S. ("GAAP”), including, but not
limited to, “Adjusted EBITDA,” “Adjusted EBITDA Margin,” “Adjusted Gross Profit,” and "Adjusted Gross Profit Margin”in each case presented on a non-GAAP basis, and certain ratios and other metrics derived
therefrom. These non-GAAP financial measures are not measures of financial performance in accordance with GAAP and may exclude items that are significant in understanding and assessing the
Company's financial results. Therefore, these measures should not be considered inisolation or as an alternative to other measures of profitability, liquidity or performance under GAAP. You should be
aware that the Company's calculation of these non-GAAP measures may not be comparable to similarly-titled measures used by other companies.

The Company believes these non-GAAP measures of financial results provide useful information to management and investors regarding certain financial and business trends relating to the Company’s
financial condition and results of operations. The Company believes that the use of these non-GAAP financial measures provides an additional tool for investors to use in evaluating ongoing operating
results and trends in and in comparing the Company'’s financial measures with other similar companies, many of which present similar non-GAAP financial measures to investors. These non-GAAP financial
measures are subject to inherent limitations as they reflect the exercise of judgments by management about which expense and income are excluded or included in determining these non-GAAP financial
measures. Please refer to the reconciliations of these measures below to what the Company believes are the most directly comparable measures evaluated in accordance with GAAP.

This presentation also includes certain projections of non-GAAP financial measures. Due to the high variability and difficulty in making accurate forecasts and projections of some of the information
excluded from these projected measures, together with some of the excluded information not being ascertainable or accessible, CCC is unable to quantify certain amounts that would be required to be
included in the most directly comparable GAAP financial measures without unreasonable effort. Consequently, no disclosure of estimated comparable GAAP measures is included and no reconciliation of
the forward-looking non-GAAP financial measures is included for these projections.

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 3
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CCC: THE SAAS PLATFORM FOR THE INSURANCE ECONOMY

Our platform helps customers drive revenue and profitability across >$100 billion of transactions annually

Comprehensive
suite of Auto
Physical Damage
(APD) solutions for
300+ insurers!"

Leading bodily injury
claims solutions
across Casualty,
Disability, and Work
Comp lines

Multiple additional
growth pathways
into P&C and Life &
Disability insurance
lines of business

Casualty

Disability

Auto Physical Damage

Repair Facilities

INSURANCE & AUTOMOTIVE

Al-enabled Event-driven

architecture

=="CCC IX Cloud

Enabling Intelligent Experiences
Data | Al | Ecosystem

Complete
operating
system and
network to
attract, deliver,
and manage
quality repairs

SaaS solutions
that digitize
workflows to
drive optimal
decisions and

customer
outcomes 35K+
100% SaaS companies

Others (ISVs | Service Providers | Broader Ecosystem)

Integrations and data to connect other participants to CCC network

Complete operating
system to attract,
deliver, and manage
repairs for 30,500+
repair facilities'?

Network solutions
to enhance OEM
value and customer
experience across
vehicle lifecycle

E-commerce
solutions to enable
parts sales from
more than 5,500
parts suppliers

1. Includes self-insurers and other entities processing insurance claims
2. Includes other entities that estimate damaged vehicles 6
© CCC Intelligent Solutions Holdings Inc. All rights reserved.



CCC AT A GLANCE
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A Mission-critical for insurers and repairers

TOTAL
35K+ CUSTOMERS

% Trusted and relied upon by our customers

990/ GROSS DOLLAR
O RETENTION®

% Demonstrated customer expansion

-Ioso/ NET DOLLAR
ORETENTION®M

m Durable, long-term organic growth

-Izo/ 2020-2024
O REVENUE CAGR®

Strong operating leverage and margins

‘.ZQ/ 2024 ADJUSTED
O EBITDAMARGIN

1. Yeartodate as of December 31, 2024. See “Definitions”in Appendix

2. Revenue excludes Casualty 1st Party Clinical (divested 2020)

© CCC Intelligent Solutions Holdings Inc. All rights reserved.




INVESTMENT HIGHLIGHTS
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Large, resilient TAM ready for digitization

Q Al-enabled SaaS platform powered by 100%
multi-tenant cloud™ %§

7 @ 7 Mission-critical, deeply-integrated software ;’C;)’C
& 6 with multiple network effects e

20+ consecutive years of

revenue growth and profitability®

1. Solutions rely on CCC and third-party hosted storage or processing, including publicinfrastructure

Blue chip customer base
with strong account retention
and ongoing growth potential

Highly-recurring and visible SaaS revenue
model delivered via multi-year subscriptions

Highly experienced team delivering strong

growth in equity value for 20+ years

2. Excludes Casualty Ist Party Clinical (divested 2020) and discontinued Europe and Consumer Services businesses(discontinued 2001)

Source: CCC data

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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CCC SOLUTIONS ADDRESS MARKET NEEDS

&= INSURANCE AUTOMOTIVE

Connections to OEMs,
dealers, parts suppliers,

Complete repair facility
0S to attract, deliver,

Al claims guidance
platform with embedded

SaaS solutions that digitize
workflows, decisions, and

[\du;try customer experience document synthesis and manage repairs salvage, tow & more
eadin .
Soluti 9 = Digital engagement = Document synthesis = |ead generation = Network connections
olutions = Decision engines = Claims guidance = Repair operations = Dataandanalytics

= Workflow automation = Al deployment support = Back-office functions = Workflow automation

= Auto Physical Damage = Disability = Estimating = Parts Ordering
Sample = Casualty = Work Comp Direct Repair Program = Diagnostics
Solutions = Intelligent APD = Casualty Shop Management = OEM Networks

= Subrogation = General Liability Business Office = Payments

Subscription Subscription Subscription

Revenue (bundled solutions) Subscription (tiered packages) (tiered packages)
Model Recurring transaction [oumdliee] sell e Subscription Add-Ons Recurring transaction
(volume-based) (percent of GMV)
48% Acquired Jan 2025 44% 7%

1. Excluding China, as of December 31, 2024. EvolutionlQ acquired January 2025
© CCC Intelligent Solutions Holdings Inc. All rights reserved. [¢]
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POWERING THE INDUSTRY'S AI-DRIVEN TRANSFORMATION

10+ YRS O0F AIDEPLOYED IN MARKET

~10% REVENUE FROM Al SOLUTIONS

82T oF HISTORICAL DATA

& INSURANCE

100+ insurers
in production

7o0ftop 15

disability insurers

= 25M+unique claims processed = Pioneerin Al claims guidance

= Real-world results and ROl = Multi-point combined ratio impact
= Computervisionand LLMs = Best-in-class medical synthesis

= Numerous use cases in market = Livein Work Comp, Casualty in 30

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

AUTOMOTIVE

Repair Facilities

10,000+ collision

repair facilities in production

Estimating

= Al-enabled CRM suite with NLP
= 90M+texts/ year via our platform
= First Al estimating tool in market
= Deepintegrationinto CCC ONE

Parts & Other

S100B+

of commerce on CCC network

Innovating with new Al use cases

Billions of images and documents

= Broad ecosystem potential

Strong customer engagement
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INDUSTRY COMPLEXITY DRIVING DEMAND FOR CCC SOLUTIONS

F I PN
gty Bk
n § L e
N, VLN % i %g &
: 1‘@ § 2 &
M i
P &
¢ 8§ » i %

¢ A w

= Emerging technologies
= New data sources

= Systems integrations

= Coordination challenges

= Labor shortages

= Skill gaps

= Al proliferation

= New consumer expectations

= Vehicle complexity

= Medical complexity

= Extreme weather

= Supply chain uncertainty

Examples
Examples
Examples

CCC’s Al-powered, highly interconnected platform is purpose-built to address industry’s complexity challenges

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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LARGE GLOBAL ADDRESSABLE MARKET

sssB CCC Total Addressable Market(?

T & GLOBAL P&C Global P&C
= N Long-term
P = Expand use of new and . $358.|.
=) existing products growth potential
g = Geographic expansion
E = Further M&A opportunities
L
o +
c 15B.|. 23 of Top-302) | m
=l & P&C Insurers g
= B=4l| USP&C + Disability c
g 3 = Multi-line expansion 7 of TOp—15(2) = US P&C
= . i 3
= New customer expan3|.o.n Disability Insurers 5 $15B+
o) = Further M&A opportunities
=
c
< é S1OB+ 26 of Top-30(2) US Auto
S Auto Insurers S10B+
Ml US AUTO on CCC platform
©® CCC Intelligent Solutions Holdings Inc. All rights reserved. 1. Based on 2024 assessment 12

2.Basedon 2023 Net Written Premium
Source: A.M. Best © A.M. Best Company - used by permission, analyst reports, CCC and EvolutionlQ data and estimates as of 2023
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S10B+ MARKET OPPORTUNITY IN US AUTOM

345B+

Claims

US Auto Premiums (SB)

Other 50 <

1. Based on 2023 assessment
2. Long-run target based on accelerating industry demand for digital solutions

Loss Adjustment Expense

(LAE) Accuracy Ecosystem

$30B+ S10B+ | $260B+

Claims handling Avoidable claims Claims
expenses leakage payouts

5:1 5:1 1%

Target value capture rate(?

S6B+ S2B+ S2B+

Digitizing claims Eliminating Digitizing
handling leakage ecosystem

addressable US market with several
+ adjacencies available

Market Opportunity

Source: ® A.M. Best Company - used by permission, CCC data and management estimates, McKinsey as of April 2020

© CCC Intelligent Solutions Holdings Inc. All rights reserved.



GROWING MULTI-SIDED NETWORK

Medical Providers Dealers

e Aftermarket Parts

Recyclers

Consumers
Repair
Facilities ma Other Suppliers

Insurers
Labor

Rentals

Sublets

P Glass
Lenders
Fleets >
Government entities Resellers

CCC monetization: N CCC facilitation: [N

INSURANCE ECONOMY (AUTO)

Solutions rely on CCC and third-party hosted storage or processing, including private and public infrastructure
Source: CCC data

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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CCC STATS

$100B+

ANNUAL TRANSACTIONS

S2T+

HISTORICAL DATA

35K+

COMPANIES

= 300+ Insurers(26 of Top 30)
= 30.5k+ Repair Facilities

= 5.5k+ Parts Suppliers

= All Major OEMs



INSURANC
AUTO

OVERVIE
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CCC: THE SAAS PLATFORM FOR THE INSURANCE ECONOMY

Our platform helps customers drive revenue and profitability across >$100 billion of transactions annually

Comprehensive
suite of Auto
Physical Damage
(APD) solutions for
300+ insurers!"

Leading bodily injury
claims solutions
across Casualty,
Disability, and Work
Comp lines

Multiple additional
growth pathways
into P&C and Life &
Disability insurance
lines of business

Disability Casualty

Work Comp

Auto Physical Damage Repair Facilities

INSURANCE & AUTOMOTIVE

Al-enabled Event-driven

architecture

=="CCC IX Cloud

Enabling Intelligent Experiences
Data | Al | Ecosystem

Complete
operating
system and
network to
attract, deliver,
and manage
quality repairs

SaaS solutions
that digitize
workflows to
drive optimal

decisions and
customer

outcomes 35K+
100% SaaS companies

Others (ISVs | Service Providers | Broader Ecosystem)

Integrations and data to connect other participants to CCC network

1. Includes self-insurers and other entities processing insurance claims
2. Includes other entities that estimate damaged vehicles

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

Complete operating
system to attract,
deliver, and manage
repairs for 30,500+
repair facilities'?

Network solutions
to enhance OEM
value and customer
experience across
vehicle lifecycle

E-commerce
solutions to enable
parts sales from
more than 5,500
parts suppliers
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INDUSTRY OVERVIEW

AUTO INSURANCE: KEY CLAIMS ACTIVITIES

INDUSTRY: $295B US AUTO CLAIM SPEND | 20M+ ANNUAL CLAIMS

DIGITAL ENGAGEMENT DECISION ENGINES WORKFLOW AUTOMATION 1' ooo+
AUTO INSURERS
KEY CLAIMS ACTIVITIES! INTHEUS

Top 30 autoinsurers
M
g @
= &

represent >85% of market?

>>> * Focusedon digital customer

experiences, profitable

INTAKE APD CASUALTY SUBROGATION OTHER growth, and Al-driven
. . S . . automation
* Start of claim » Estimate damage e Assess injuries * |dentify recoveries * Issue payments
* First Notice of Loss * Value totaled vehicle * Review treatments * Pursue funds * Investigate fraud
L - CCC LEADERSHIP
* Initial triage » Restore asset « Verify bills * Respondto demands e And more...

3001-
ill al il ill iill AUTO INSURANCE

. _ ) ) . . CUSTOMERS
» Al decision support » 300+ client base * Robust solution set * End-to-end offering e Emerging solutions
« Potential future + Large cross-sell/ * Growth from new + High-growth + Many possible © 26 oftop230 US autoinsurers
growth adjacency up-sell white space logos and cross-sell emerging solution growth adjacencies use CCC

* Growthvia new customers,
cross-sell, ecosystem

1. Not all activities apply to all claims expansion, and innovation

2. Basedon 2023 Net Written Premium
Source: CCC data, A.M. Best © A.M. Best Company - used by permission

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 17
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INSURANCE PACKAGES DRIVE EXPANSION POTENTIAL

CORE ADVANCED

Staff completes work via software

Estimating

ESTIMATING EXAMPLE

Estimate created by staff in field

Enhanced efficiency via digital tools

i

L
@ [
ol

Mobile

Desk staff creates estimate via photos

Deeply integrated Al drives automation

Estimate - STP

Al auto-completes initial estimate

Ll
-
>
(%)
<
=
-
s
|
o
(%)
(=]
o
<

REINSPECTION

TOTAL LOSS

CLAIM HANDLING

Ongoing advances in digitization create additive growth opportunities across CCC solution categories

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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EVOLUTIONIQ REINFORCES AND ABVANCES CCC'S VISION

OF INTELLIGENT EXPERIENCES

EvolutionlQ

Leading Al-powered
claims resolution
platform for bodily
injury claims

* Pioneered Al-based
best next action claims
guidance in disability
and workers’
compensation

» Extractinsights from
medical documents via
Al for disability, work
comp, casualty, and
general liability

* Proven ROl with strong
customer satisfaction

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

Auto Physical Damage Repair Facilities

>
=
o

@
2

(=]

Many pathways for durable, long-term growth

INSURANCE &

Al-enabled

SaaS solutions
that digitize
workflows to
drive optimal
decisions and

customer
outcomes

100% SaaS

AUTOMOTIVE

Event-driven
architecture

-=*CCC IX Cloud

Enabling Intelligent Experiences
Data | Al | Ecosystem

35K+
companies

Complete
repair facility
operating
systemto
attract, deliver,
and manage
quality repairs

Others (ISVs | Service Providers | Broader Ecosystem)

Highly complementary,
industry-leading,
Al combination

Combines two Al

pioneers and leaders
delivering real-world
results to customers

Broadens CCC's
capabilities in NLP
and Generative Al

Best Next Action
platform extensible
across broader CCC
customer base

20
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THE PROBLEM: ACCELERATING COMPLEXITY IS CREATING
CHALLENGES FOR INSURERS AND CONSUMERS

Claims handling complexity is growing rapidly... ... Creating challenges for everyone

Staffing Limitations
New adjusters struggle to ramp and managers struggle to scale

LABOR
SHORTAGES

Failure to Intervene Early

Missing the critical window where actions have the most impact

D0

MEDICAL Increased STD - LTD Conversion
INFLATION People not back to work and living productive lives

Claims Leakage
Errorsleadinginsurersto pay more than what they owe

INCREASING
COGNITIVE LOAD

Degraded Experience

Delays with reduced claimant and employee satisfaction

® €

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 21
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BODILY INJURY CLAIMS ARE RIPE FOR INTELLIGENT
EXPERIENCES

Each Claim is an Impossible Big Data Problem:

é Claim Update @
Dozens or '-2' ‘} 120,000
M ‘ 5

Hundreds of Pages Medical Codes
I to Apply
" i ?C] & Critical Thinking
= % . s
Q) e
b —
Assessment

Constant Real-Time Unstructured
Updates Data to Process

-

Intervention

The complexity of a single claim is often too much for humans to process real time...

yet the average claims examiner is responsible for claims at a given time

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 22
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EVOLUTIONIQ IS AI-POWERED GUIDANCE FOR COMPLEX
BODILY INJURY CLAIMS PROFESSIONALS

Who is EvolutionlQ? KEY SOLUTIONS

» Cloud-native guidance platform powered by - Claims Guidance
transformative Al

Empower claims professionals

* Pioneering Best Next Action solution transforms e ——— with Best Next Actions to
complex claims data into actionable insights and optimize claimant interactions
tactical guidance for claims professionals PPRR—— and claim resolution

= Proven track record of delivering significant ROl while
helping injured Americans return to their productive 1 Medical Snapshot Medical Synthesis
lives sooner Decode medical documents,

® Diagnosis @ Procedure & Madication

build claim comprehension,
and accelerate decisions with
Al-driven insights

» Focused oninjury claims resolution, alarge and growing s
part of the insurance economy burdened by :
accelerating medical complexity

2019 $10 billion+ High-Growth SaaS ~200
Founded Claims Processed Annually Business Model Employees
75%+ ~95% 150%+ 7 of Top 15*
Gross Margins™* Gross Dollar Retention* Net Dollar Retention* Disability Carriers
23

© CCC Intelligent Solutions Holdings Inc. All rights reserved. *See "Definitions”in Appendix. ** Based on 2023 Net Written Premium.
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EVOLUTIONIQ: PURPOSE-BUILT TO ELEVATE CLAIMS
PROFESSIONALS AND RESOLVE COMPLEXITY

... To consistent claims excellence at scale

V \ 4

From an impossible data problem... ,ﬁt
5 %e

Vv \ 4

~—

Distill Assess Intervene Elevate
&
a t,
- 8 ‘,.L\ \\\u$ ;

= oSS & 2
Proprietary Data - @ <
= I — > .
e 2 ’

S
Extract & synthesize Automated predictions identify Strategize with key actions Adapt by using data and
overwhelming claims datain any critical issues, forecast claim presented to tackle issues change management to
form to help claims professionals trajectories, and pinpoint claims before they escalate, driving transform operations and
see the full picture needing immediate attention optimal claim outcomes boost team performance
Medical Report + . R @ . _‘C)’_ )
Intelligence o= Claims Prioritization & Best Next Action AA Al Powered Insights
[ Medical Synthesis ] [ Claims Guidance ]
24

© CCC Intelligent Solutions Holdings Inc. All rights reserved.



EVOLUTIONIQO PIONEERED Al GUIDANCE

Al Guidance is omni-channel, traceable, and actionable.

1 Move to Action

Al Guidance

Actionable insights that allow professionals to scale their impact
and improve claim outcomes

Identify key details & prioritize claims

Surfacing relevant facts to ensure awareness

. Organize the facts

SEEE . 3 Extracting and organizing medical data to improve efficiency
v [ADSiEice and summarize key facts at a document level




THE EVOLUTIONIQ BUSINESS

og—glj‘@o High-growth SaaS business model
delivering real Al results in claims

EvolutionlQpioneered the use of Al powered

Best Next Action recommendations in insurance claims,
revolutionizing how disability and injury claims are resolved
and driving hard customer ROl and consumer benefit.

OOX)  Rapid, Measurable ROI for Carriers
{a Drives Commercial Expansion

EvolutionlQ solutions are engineered to deliver visible,
measurable ROl to carriers in under a year from deployment -
far faster than competing technology initiatives. As a result,
EvolutionlQ's modular product suite allows for rapid
expansion and partnership growth within accounts.

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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_/ﬂ Expanding Rapidly into Adjacent
oo Markets

Transformative solutions to address rising medical inflation
and complexity are applicable to wide range of lines of
insurance. EvolutionlQ has the potential to leverage CCC's
market presence to rapidly accelerate across new P&C lines,
including Auto, 3rd Party Casualty, and others.

@ Reinforces and accelerates CCC’s
[? Q& strategy of Intelligent Experiences

Extends scope of CCC’'s multi-sided network across the
insurance economy, with Al unlocking data to deliver new
intelligent experiences that realize new levels of
simultaneous customer, consumer, and employee value.

26
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EVOLUTIONIQ DELIVERS SUBSTANTIAL CUSTOMER RO
WITH ATTRACTIVE, DURABLE ECONOMIC MODEL

Real-time assisted comprehension and guided action driving 8-10x average program ROI

Claims Prioritization Back to Work Sooner Reduced Cognitive Load

70%+ 40%+ 900

Proven ROI

Increase in Attention to At-Risk Claims Increase in STD Return-To-Work Rate Examiner Hours Saved Per Month

Claims excellence, at scale
?, o o ° o L] o
° Multi-Million High-Growth SaaS Millions
% E Dollar ACV Contracts Revenue Model of Claims Guided
C o=
5 E
2 0
=5 75%+ ~95% 150%+ 7o0f Top 15
S Gross Margins* GDR* NDR* Disability Carriers**

© CCC Intelligent Solutions Holdings Inc. All rights reserved. *See "Definitions”in Appendix.. **Based on 2023 Net Written Premium 27
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LAUNCHING NEXT GENERATION OF AUTO CASUALTY
OFFERINGS WITH EVOLUTIONIQ'S MARKET LEADING Al

MEDHUB FOR CASUALTY AUTO CLAIMS GUIDANCE

Powerful claims synthesis capabilities to support Claim-specific guidance on the Right claim,
Bill Review and Medical Specials evaluations at the Right time, to drive optimal outcomes
= e
=
N —
NV
Product configuration underway in Ongoing R&D to tailor EIQ's guidance
collaboration with existing customers product suite for Auto Casualty

EXPANDED AUTO CASUALTY OFFERINGS

Transforming auto casualty claims management by enabling better-performing teams,

more consistent decisions, and faster claims resolution

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 28
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REPAIR FACILITIES & SUPPLIERS
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CCC: THE SAAS PLATFORM FOR THE INSURANCE ECONOMY

Our platform helps customers drive revenue and profitability across >$100 billion of transactions annually

Comprehensive
suite of Auto
Physical Damage
(APD) solutions for
300+ insurers!"

Leading bodily injury
claims solutions
across Casualty,
Disability, and Work
Comp lines

Multiple additional
growth pathways
into P&C and Life &
Disability insurance
lines of business

Casualty

Disability

Auto Physical Damage

INSURANCE &

Al-enabled Event-driven

architecture

=="CCC IX Cloud

Enabling Intelligent Experiences
Data | Al | Ecosystem

SaaS solutions
that digitize
workflows to
drive optimal

decisions and
customer

outcomes 35K+
100% SaaS companies

Repair Facilities

AUTOMOTIVE

Complete
operating
system and
network to
attract, deliver,
and manage
quality repairs

Others (ISVs | Service Providers | Broader Ecosystem)

Integrations and data to connect other participants to CCC network

1. Includes self-insurers and other entities processing insurance claims
2. Includes other entities that estimate damaged vehicles

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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Complete operating
system to attract,
deliver, and manage
repairs for 30,500+
repair facilities'?

Network solutions
to enhance OEM
value and customer
experience across
vehicle lifecycle

E-commerce
solutions to enable
parts sales from
more than 5,500
parts suppliers

30



REPAIR: CCC ONE IS REPAIR

=

Damaged vehicle delivered
to repair facility

Market repair facility and
obtain & convert leads
from multiple channels

External Touchpoints

= Consumers

= |nsurers

= Parts Suppliers

= Materials Suppliers
= Diagnostic Services
= Sublet Providers

= Salvors

= Towing

= Rental

= Dealers

= OEMs

= Fleets

INTAKE CUSTOMER
EXPERIENCE BUSINESS OFFICE
(?uhsiz‘:r;lenr - | Manage business,
and complete Engage customer personnel, and
i PARTS i i i
initial triage throughout repair | financial operations
I Quote and order parts and
manage inventory
|
ESTIMATING
VEHICLE REPAIR
Inspect vehicle and
complete estimate |

DIAGNOSTICS &
CALIBRATION

Complete pre-and
post-scans and any
necessary calibrations

oo

FACILITY OPERATING SYSTEM

LOK+

COLLISION REPAIR
FACILITIES INUS

= <20% of locations owned by
Multi-Store Operators (MS0)

= Complexity, labor challenges
boosting need for automation

Safely and efficiently
repair vehicle and
PREP STATIONS manage repair
process
RE-ASSEMBLY
PAINT

Manage end-to-end repair operations and workflows

DETAILING &
DELIVERY

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

30.5K+

CCC CUSTOMERS
AS OF 04 2024

= Averaging ~1,000 net new
customer rooftops peryear

= Growth via new rooftops,
cross-sell, and innovation

&

-: Vehicle ready
H for pickup

Manage shop reputation
and customer reviews
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Al' AT SCALE IN COLLISION REPAIR: SELECT EXAMPLES

CUSTOMER
EXPERIENCE

» Al-enabled CRM suite
= Consumer engagement
» Reputation management

30M+

Total consumer sessions
on Carwisein 2024

INTAKE CUSTOMER
EXPERIENCE BUSINESS OFFICE
|
¢ PARTS |
I :
ESTIMATING
VEHICLE REPAIR
DIAGNOSTICS &
CALIBRATION
PREP STATIONS
RE-ASSEMBLY
PAINT DETAILING &
DELIVERY

ESTIMATING

4 = By

I Select Parts

|

| Front tmoen
S
e
B
—
=
B
—
re—

|| Fromt wumper s cenecese

N

» Al-enabled estimating
- Powered by $2T+ of data
» Full CCC ONE integration

80%+

of final estimate in <90
secs via Mobile Jumpstart

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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BUSINESS OFFICE DIGITIZATION IS KEY GROWTH VECTOR

Select Examples

CCC ONE streamlines currently inefficient business office functions via single integrated platform

Complete CRM suite

NLP text messaging engine
Integrated website builder

= Al-powered reputation management

zzzzzz

= End-to-end solution

= Technician paysheet transparency
= Real-time digital pay adjustment

= Tax calculation, filing, and support

T |

- B B = e -

= Consumer self-pay processing

Fully integrated into CCC ONE
Extensible to other payments
Extensible to other financial services

90M+

Text messages sent via CCC ONE in 2024

S8B+

Gross pay computed in CCC ONE annually?

S1.5B+

Consumer payments processed since 20233

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

1-payroll processing occurs through an integrated partner
2 - CCC Repair Workflow customers using pay periods only

3 - payments processed through third-party merchant processor
33
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POWERING COMMERCE ACROSS COLLISION REPAIR ECOSYSTEM

Select Examples

CCC ONE is system of record facilitating connections and commerce across collision repair industry

o

= Expansive network (5.5K+ suppliers) = Network of top diagnostics providers = Digital intake of salvage requests

= Broad OEM participation = Deeply integrated into CCC ONE = Streamlined fee calculationin CCC ONE
= Fully integrated into CCC ONE = Seamless, automated data transfer = |In-app chat with towers, salvors

= Digital intake of invoices = Increased consistency & transparency = Integrated payments processing

24M+ $2.5B+ S2B+

Real-time part quotes generated daily Total spend on diagnostic services in 2024! Annual total loss fees processed manually?

1-CCC data; repairable claims only; includes diagnostic scanning, 2 - industry-wide estimate for fees remitted to repair facilities for the

© CCC Intelligent Solutions Holdings Inc. All rights reserved. calibration, and reprogramming events handling and disposition of total loss vehicles 34



REPAIR: PROVEN CROSS-SELL EXPANSION

Share Of Repair Facility Customers By # Of Subscribed Solutions

12% 7+

b-6

3-4

1-2

2010 2015 2025

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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+40%

REVENUE PER REPAIR
FACILITY SINCE 2020

+607%

GROWTH IN CUSTOMERS
USING 5+ SOLUTIONS
SINCE 2020

35
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CCC: THE SAAS PLATFORM FOR THE INSURANCE ECONOMY

Our platform helps customers drive revenue and profitability across >$100 billion of transactions annually

Comprehensive
suite of Auto
Physical Damage
(APD) solutions for
300+ insurers!"

Leading bodily injury
claims solutions
across Casualty,
Disability, and Work
Comp lines

Multiple additional
growth pathways
into P&C and Life &
Disability insurance
lines of business

Casualty

Disability

Auto Physical Damage

Repair Facilities

INSURANCE & ‘ £=7 AUTOMOTIVE

Al-enabled Event-driven

architecture

=="CCC IX Cloud

Enabling Intelligent Experiences
Data | Al | Ecosystem

Complete
operating
system and
network to
attract, deliver,
and manage
quality repairs

SaaS solutions
that digitize
workflows to
drive optimal
decisions and

customer

outcomes 35K+
100% SaaS companies

Others (ISVs | Service Providers | Broader Ecosystem)

Integrations and data to connect other participants to CCC network

1. Includes self-insurers and other entities processing insurance claims
2. Includes other entities that estimate damaged vehicles

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

Complete operating
system to attract,
deliver, and manage
repairs for 30,500+
repair facilities'?

Network solutions
to enhance OEM
value and customer
experience across
vehicle lifecycle

E-commerce
solutions to enable
parts sales from
more than 5,500
parts suppliers
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NEW EVENT-DRIVEN ARCHITECTURE ACCELERATES INNOVATION

N
uES ( ’J:I IX Cloud BENEFITS OF EVENT-DRIVEN ARCHITECTURE

» Facilitates real-time, hyperscale sharing of business
events as they occur across P&C insurance economy

» Federates diverse datasets and proactively provides
insights with access to Al models as a service

Integrations

= Streamlines customer deployments of new solutions
and increases ways CCC solutions can be used together

» Accelerates customers’ability to innovate via unique
workflows and partner configurations

g

Infrastructure

' a

Applications

» QOverlays onto CCC's existing applications, workflows,
and customer and partner systems

4[ Event-driven architecture }—

, , Accelerates deployment of Intelligent Experiences
Multi-tenant cloud architecture Modern Ul

across the P&C insurance economy

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 38
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CORE TECHNOLOGY IS BUILT FORINTELLIGENT EXPERIENCES

CONTEMPORARY, SCALABLE, SECURE TECHNOLOGY

= g 5

oL =5° o000

Business Events Al Ecosystem
[ J [ ]
2 million+ 100+ >500
business events processed FTEs building Al models at CCC APls enabling partner
per day by CCC, equivalent to integrations across 35,000+
1billion events per year companies in CCC network

15M+

Al predictions per week,
with > 1billion predictions
expected this year
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CCC IXCLOUD POWERS COMPLEX, HYPER-LOCAL DECISIONS

CCC is the definitive
platform on which
major decisions are
made throughout the
auto insurance

economy = s T T T e e e e e e } %
ECOSYSTEM LOCAL GEOGRAPHIC FACTORS EVENT-SPECIFIC FACTORS
300+ 30.5K+ 2.0M 5.5B 7.4M 62K+
Insurance Repair Laborrate Live parts OEM parts Auditrules
Carriers™ Facilities!? profiles guotes SKUs (across carriers)

Example Auto Collision

205K 5.bK+ 13K 15M 5.0M+ 81M+

DRP Parts Regulatory/ DOI Consumer Repair Casualty
Relationships® suppliers jurisdictions reviews procedures billlines
SAMPLE DECISIONS POWERED BY CCC
1. Includes self-insurers and
Werem‘t‘fs_pmcess‘”q Among all available network What local rates and prices apply? What is the exact damage to this
_nsdranceciaims - participants, who needs to be What local regulations has the specific vehicle and what is needed
2. Includes other entities that . K 2 E ; . .
NP involved in resolving this particular customer determined apply? torestore it?
estimate damaged . PP n o
vehicles event? Who are the best performing What injuries did or did not occur?
3. Direct Repair Program providersin the area? What is the precise cost of
resolution?

Source: CCC data

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 40
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FINANCIAL HIGHLIGHTS

1

High Recurring Revenue

2

Durable Growth Profile

3
Expanding Margins

* 96% recurring software revenue!)  + 12% revenue CAGR since |P0) * 78% adjusted gross profit
margin(®)
» 3-byearaverage contract length * 7-10% long-term target g
, . * 24% free cash flow margin
* 99% Gross Dollar Retention(? « Numerous expansion ° g
opportunities * "Rule of 50" Company

1. Asof December 31, 2024. See "Definitions”in Appendix
2. Compound annual growth rate 2020-2024
3. Adjustedgross profit and adjusted gross profit margin are non-GAAP financial measures. Adjusted gross profit margin is calculated as Adjusted gross profit divided by Revenue, excluding divested product line.

See "Disclaimer-Non-GAAP Financial Measures. 78 % adjusted gross profit margin calculated as of December 31, 2024

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 42



HIGH RECURRING REVENUE

Il subscription M Transactional

As of December 31, 2024. See “Definitions”in Appendix.
© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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Software Subscription

Revenue

96%

Insurance

Gross Dollar
Suppliers Retention
Other

99%
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DURABLE REVENUE GROWTH

Total Revenue (SMM)"

945

2020 2021 2022 2023 2024

Annual Revenue 5.0% 15.0% 13.7% 10.7% 9.1%
Growth %

1. Revenue excludes Casualty Ist Party Clinical (divested 2020).
© CCC Intelligent Solutions Holdings Inc. All rights reserved. L
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CONSISTENT MARGIN EXPANSION

Adj. Gross Profit Margin V(%) Adj. EBITDA / Margin (2(SMM/ %) Free Cash Flow / Margin (SMM/ %)

397
231

T7% 78% 78%

2022 2023 2024 2022 2023 2024 2022 2023 2024

Adj. EBITDA

Y/Y Growth (%) 17% 16% 12%

1. Adjusted gross profit and adjusted gross profit margin are non-GAAP financial measures. Adjusted gross profit margin is calculated as adjusted gross profit divided by revenue, excluding divested product
line. Full-year adjusted gross profit margin is as of 12/31/2023. See "Disclaimer-Non-GAAP Financial Measures.’

2. Adjusted EBITDA and Adjusted EBITDA Margin are non-GAAP financial measures. Adjusted EBITDA Margin is calculated as Adjusted EBITDA divided by revenue, excluding divested product line. Full-year
Adjusted EBITDA, Adjusted EBITDA Margin and Adjusted EBITDA growth are as of 12/31/2023. See "Disclaimer-Non-GAAP Financial Measures”and the Appendixfor a reconciliation to the most directly
comparable GAAP measures.

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 45
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2025 GUIDANCE

EvolutionlQ Impact

Revenue

Growth %

$1,046M - $1,056M
+11% -12%

S45M - S50M

Adjusted EBITDA
Margin %0

$420M - $428M
40% - 41%

Modest dilution

oo

1. Adjusted EBITDA and adjusted EBITDA margin are non-GAAP financial measures. Adjusted EBITDA margin is calculated as Adjusted EBITDA divided by Revenue, excluding divested product line. See “Disclaimer-

Non-GAAP Financial Measures”

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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2025 ADJUSTED EBITDA GUIDANCE

Adj. EBITDA Margin "(%) 459, Adiusted EBITDA

s T Margin %

» EvolutionlQ modestly dilutive
~100 bps per to Adjusted EBITDA with ~250
year bps impact to margins in 2025

» CCC stand-alone delivering
~100 bps margin expansion

e Scalable revenue model

» Balanced approach to
investment in innovation

* Operational efficiency

2024 EIQ cce 2025€ ?) Target

1. Adjusted EBITDA and adjusted EBITDA margin are non-GAAP financial measures. Adjusted EBITDA margin is calculated as Adjusted EBITDA divided by Revenue. See “Disclaimer-Non-GAAP Financial Measures”
2. Highend of guidance range as of May 6, 2025

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 48
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LONG-TERM REVENUE GROWTH FRAMEWORK

% of Contribution to Annual Growth by Category

Emerging
~40%
* Intelligent Solutions
» Diagnostics
e Subrogation
» Payments

¢ EvolutionlQ
e Other New Use-Cases

Emerging
~10%

EvolutionlQ

Established
~60%
Established

~40%

* Core/ Advanced APD

* Repair Facility Packages

* Casualty

* Parts

New Logos

~30% New Logos

~20%

2024 2025 Long-Term

© CCC Intelligent Solutions Holdings Inc. All rights reserved.



STOCK BASED COMPENSATION TARGETS

Stock Based Compensation % Revenue("

Il ccc I EvolutionlO

18% . | EvolutionlQ purchase price reallocation
17% _— (not incrementally dilutive)

12%-13%

10%-M% . .
High Single

Digit

2024 2025E 2026E 2027+

1. Excludes employer payroll tax
© CCC Intelligent Solutions Holdings Inc. All rights reserved.

oo

Stock Based

Compensation

High Single
Digit
% Revenue beginning
in 2027
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LONG-TERM TARGETS

Core Revenue Adjusted Gross Adjusted EBITDA Stock Based
Growth Profit Margin(? Margin(2) Compensation

7% - 10% 80% 45% High Single Digit

~100 bps per year % Revenue

+200 bps

EIQ Incremental Impact

1. Adjustedgross profit and adjusted gross profit margin are non-GAAP financial measures. Adjusted gross profit margin is calculated as Adjusted gross profit divided by Revenue, excluding divested product line.
See “Disclaimer-Non-GAAP Financial Measures.”

2. Adjusted EBITDA and adjusted EBITDA margin are non-GAAP financial measures. Adjusted EBITDA margin is calculated as Adjusted EBITDA divided by Revenue, excluding divested product line. See “Disclaimer-
Non-GAAP Financial Measures”and the Appendix for a reconciliation to the most directly comparable GAAP measure

© CCC Intelligent Solutions Holdings Inc. All rights reserved. 51
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RECONCILIATION

(US Sinmillions)’

2020 2021 2022 2023 2024

Net Income (Loss) ($17) ($249) $38 ($90) $31
Interest Expense 77 59 39 64 65
Interest Income 0 0 (1) (16) (12)
Income tax provision (benefit) (5) (26) n 6 13
Depreciation and Amortization 16 123 127 135 124
EBITDA $172 ($93) $215 $98 $220
Stock-based compensation expense and related employer payroll tax n 262 12 148 178
Goodwilland intangible asset impairment charges 0 0 0 83 0
Change in fair value of warrant liabilities 0 65 (26) 15 (14)
Change in fair value of derivative instruments 13 (8) (6) 6 5
Income from derivative instruments 0 0 0 (6) (7)
Plaintiff litigation costs 0 0 1 5 4
M&A and integration costs 0 0 2 3 9
Business combination transaction and related costs, including secondary offering costs 1 12 1 2 2
Lease abandonment 0 3 6 0 0
Contract termination costs 0 0 3 0 0
Lease overlap costs 0 4 1 0 0
Change in fair value of contingent consideration 0 0 (0) 0 (0)
Gain on sale of cost method investment 0 0 (4) 0 0
(Income) costs related to divestiture 0 2 (1) 0 0
Loss on early extinguishment of debt 9 15 0 0 0
Private equity deal costs 0 0 0 0 0
First Party Clinical Services - Revenue (35) 0 0 0 0
First Party Clinical Services - Cost of Revenue 31 0 0 0 0
Adjusted EBITDA - Non-GAAP $203 $261 $305 $353 $397

Adjusted EBITDA Margin 34% 38% 39% 41% 42%

1. Adjusted EBITDA and Adjusted EBITDA Margin are non-GAAP financial measures. Adjusted EBITDA margin is calculated as Adjusted EBITDA divided by revenue, excluding divested product line. See “Disclaimer-
Non-GAAP Financial Measures.”

© CCC Intelligent Solutions Holdings Inc. All rights reserved.



RECONCILIATION (CONTINUED)

(US Sin millions)?

Adjusted Gross Profit Calculation:
Gross Profit
Amortization of acquired technologies
Stock-based compensation and related employer payroll tax
Impairment of acquired technologies
Contract termination costs
Business combination transaction costs
First Party Clinical Services - Gross Profit

Adjusted Gross Profit'

Gross Profit Margin
Adjusted Gross Profit Margin1

1. Adjustedgross profit and adjusted gross profit margin are non-GAAP financial measures. Adjusted gross profit margin is calculated as Adjusted gross profit divided by Revenue, excluding divested product line.

See “Disclaimer-Non-GAAP Financial Measures.”

© CCC Intelligent Solutions Holdings Inc. All rights reserved.

2020 2021 2022 2023 2024
$424 $493 $569 $636 $T4
26 26 27 26 9

14 6 9 10

0 0 0

3 0 0

1 0 0 0

(3) 0 0 0 0
$448 $534 $605 $672 $733
67% 72% 73% 73% 76%
75% 78% 77% 78% 78%

oo
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DEFINITIONS

Term

oo

ition

Net Dollar Retention

Gross Dollar Retention

Recurring Software Revenue

Other Revenue

Calculated by dividing (a) annualized software revenue recorded in the last month of the measurement period for unique billing accounts that
generated revenue during the corresponding month of the prior year by (b) Software annualized software revenue as of the corresponding month
of the prior year. The calculation includes changes for these billing accounts, such as additional solutions purchased, changes in pricing and
transaction volume, but does not reflect revenue for new customer billing accounts added. The calculation excludes: 1) one-time revenue
related to volume true-ups and professional services (including implementation and consulting revenue), and 2) annualized software revenue for
smaller customers with annualized software revenue below the threshold of $100,000 for carriers and $4,000 for shops.

Calculated by dividing (a) annualized software revenue recorded in the last month of the measurement period in the prior year, reduced by
annualized software revenue for unique billing accounts that are no longer customers as of the current period end by (b) annualized software
revenue as of the corresponding month of the prior year. The calculation reflects only customer losses and does not reflect customer expansion
or contraction for these billing accounts and does not reflect revenue for new customer billing accounts added. The calculation excludes: 1)
changes in estimates for one-time revenue related to volume true-ups and professional services (including implementation and consulting
revenue), and 2) annualized software revenue for smaller customers with annualized software revenue below the threshold of $100,000 for
carriers and $4,000 for shops.

Software subscriptions and hosted services are recognized over time and provide customers with the right to use the hosted software over the
contract period without taking possession of the software and are billed on either a subscription or transaction basis. Software revenues are
billed on a subscription or transaction basis under multi-year contracts for services.

Comprised of professional services, implementation fees and other non-software services. Implementation fee revenue is recognized ratably
over the contract period while other non-software services revenue is recognized in the period the service is performed.

© CCC Intelligent Solutions Holdings Inc. All rights reserved.
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